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For California Residents and the California Consumer Privacy Act (“CCPA”)

The California Consumer Privacy Act (CCPA) creates new consumer rights relating to the access 
to, deletion of, and sharing of personal information that is collected by businesses. The CCPA 
expands the privacy rights granted to California consumers, and it places many new obligations 
on businesses that collect the personal data of California consumers.

How Global DMS is Supporting its Clients’ Compliance with the CCPA

Global DMS acts as a service provider for the personal information that we process on behalf of 
clients through their use of our platform services. Companies that are subject to the CCPA are 
required to have certain contractual terms in place with service providers that prohibit the 
service provider’s use of a client’s personal information beyond providing the services to the 
client. GDMS has provided a Data Processing Addendum (DPA) to meet those requirements. 

Our DPA is tailored to address the ways in which our data security procedures and data 
processing activities are compliant with the CCPA. Once signed, a company will have terms in 
place with Global DMS to cover the collection, use, retention, disclosure, and processing of 
California consumers’ personal data that may occur through a company’s use of our platform 
services.

If you are an existing client (“business”) that may require a DPA, please contact us at 
877-866-2747 option 7 or, email the privacy team at privacy@globaldms.com.

If you are a California consumer resident, Global DMS is obliged to work with our Clients to 
address any privacy related requests you have initiated with them. If you have questions 
regarding our compliance with CCPA, you may call 877-866-2747 option 7 or, email the privacy 
team at privacy@globaldms.com.

jessica.thompson
Underline

jessica.thompson
Underline


